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VETERANS  ADMINISTRATION 
PRIVACY  ACT  OF  1974 
Proposed  Notice  of  System  of  Records 

On  August  26,  1975,  the  Veterans  Administration  published  in  tbo 
Federal  Register  (40  FR  38095)  a  Proposed  Notice  of  Systems  of 
Records  in  accordance  with  S  U.S.C.  SS2a(eX4)  and  (11),  section  3 
of  the  Privacy  Act  of  1974  (Pub.  L.  93-579).  The  proposed  descrip¬ 
tions  of  records  were  adopted  by  notice  published  on  page  47980  of 
the  Federal  Register  of  October  10,  1975. 

Notice  is  hereby  given  that  the  Veterans  Administration  now 
proposes  to  adopt  the  following  description  of  the  existence  and 
character  of  an  additional  new  system  of  personal  records.  The 
proposed  description  has  been  drafted  in  compliance  with  OMB 
Circular  No.  A-108,  Transmittal  Memorandum  No.  1  (40  FR  45877, 
October  3,  1975)  and  is  subject  to  the  new  system  reporting 
requirements.  The  new  system  is  entitled  “Veterans,  Dependents 
and  Beneficiaries  Compensation,  Pension,  Fducation  and  Reha¬ 
bilitation  Records  System  (TARGET)— VA.”  Within  the  Veterans 
Administration  it  is  called  or  referred  to  as  the  TARGET  system.  It 
was  created  by  combining  two  existing  systems  of  records  into  a 
single,  integrated  system.  The  component  systems  are  the 
“Veterans,  Dependents  and  Beneficiaries  Compensation  and  Pen¬ 
sion  Records— VA"  (appearing  at  40  FR  38117,  August  26,  1975) 
and  the  “Veterans,  Dependents,  Beneficiaries  and  Armed  Forces 
Personnel  Education  and  Rehabilitation  Records — VA”  (appearing 
at  40  FR  38118,  August  26,  1975).  The  TARGET  system  is  still  in 
the  development  stage  and  is  only  partially  operational  as  a 
research-type  system.  The  Agency  does  not  propose  to  delete  the 
component  systems  until  such  time  as  the  TARGET  system  is  fully 
operational. 

Interested  persons  are  invited  to  submit  written  comments,  sug¬ 
gestions,  or  objections  regarding  the  proposal  to  the  Administrator 
of  Veterans  Affairs  (271A)  Veterans  Administration,  810  Vermont 
Avenue  NW.,  Washington,  D.C.  20420.  All  relevant  material 
received  before  March  22,  1976  will  be  considered.  All  written  com¬ 
ments  received  will  be  available  for  public  inspection  at  the  above 
address  only  between  the  hours  of  8  am  and  4:30  pm  Monday 
through  Friday  (except  holidays),  during  the  mentioned  30-day 
j>eriod  and  for  10  days  thereafter.  Any  person  visiting  Central  Of¬ 
fice  for  the  purpose  of  inspecting  any  such  comments  will  be 
received  by  the  Central  Office  Veterans  Assistance  Unit  in  room 
132.  Such  visitors  to  any  VA  field  station  will  be  informed  that  the 
records  are  available  for  inspection  only  in  Central  Office  and 
furnished  the  address  and  the  above  room  number. 

Notice  is  given  that  it  is  proposed  to  make  this  description  effec¬ 
tive  the  date  of  final  approval. 

Approved:  February  13,  1976. 

By  direction  of  the  Administrator: 

ODELL  W.  VAUGHN, 

Deputy  Administra  tor. 

System  name:  Veterans,  Dependents  and  Beneficiaries  Compensa¬ 
tion,  Pension,  Education  and  Rehabilitation;  and  Armed  Forces 
Personnel  Education-  and  Rehabilitation  Records  System 
(TARGET)-VA 

System  location:  Records  are  mamtained  at  VA  Regional  Offices, 
the  VA  Records  Processing  Center,  St.  Louis,  Missouri,  and  at 
Federal  Archives  and  Records  Centers.  Active  records  are 
generally  maintained  by  the  regional  office  haying  jurisdiction  oyer 
the  domicile  of  the  claimant,  and  by  the  servicing  data  processing 
center  at  Hines,  Illinois  with  subsidiary  accounts  receivable  records 
located  at  the  data  processing  center  at  St.  Paul,  Minnesota.  Ad¬ 
dress  locations  are  on  page  38123  of  the  Federal  Register  of  August 
26, 1975. 

Categories  of  individuals  covered  by  the  system: 

1.  Veterans  who  have  applied  for  compensation  for  service-con¬ 
nected  disability  under  Title  38,  United  States  Code,  Chapter  11.  ^ 

2.  Veterans  who  have  applied  for  non-service-connected  disabili¬ 
ty,  under  Title  38,  United  States  Code,  Chapter  IS. 

3.  Veterans  entitled  to  burial  benefits  under  Title  38,  United 
States  Code,  Chapter  23. 

4.  Widows,  widowers  and  children  who  have  claimed  pension 
based  on  non-service-connected  death  under  Title  38,  United  States 
Code,  Chapter  15. 


5.  Widows,  widowers  and  children  who  have  claimed  death  com¬ 
pensation  based  on  service-connected  death  under  Title  38,  United 
States  Code,  Chapt»  11. 

6.  Widows,  widowers  and  children  who  have  claimed  dependency 
and  indemnity  compensation  for  service-connected  death  under 
Title  38,  United  States  Code,  Chapter  13. 

7.  Parents  who  have  applied  for  death  compensation  based  on 
service-connected  death  under  Title  38,  United  States  Code, 
Chapter  11. 

8.  Parents  who  have  applied  for  dependency  and  indemnity  com¬ 
pensation  for  service -connected  death  under  Title  38,  United  States 
Code,  Chapter  1 3. 

9.  Veterans  who  have  applied  for  VA  educational  benefits  under 
Title  38,  United  States  Code,  Chapters  31  and  34. 

10.  Spouse  or  widow(er)  who  has  applied  for  VA  educational 
benefits  under  Title  38,  United  States  Code,  Chapter  35. 

11.  Children  who  have  applied  for  VA  educational  benefits  under 
Title  38,  United  States  Code,  Chapter  35. 

12.  Service  members  who  have  applied  for  VA  educational 
benefits  under  Title  38,  United  States  Code,  Chapter  34. 

Categories  of  records  in  the  system:  Military  service  and  active 
duty  separation  information;  meidical  records  relating  to  treatment 
in  service;  medical  information  from  VA  and  private  hospitals  and 
doctors;  applications  for  compensation,  pension,  education  and 
rehabilitation  benefits  and  training;  information  relating  to  depen¬ 
dency,  income,  education,  occupation,  marital  status,  and  educa¬ 
tional  status  relative  to  VA  benefits,  payment  data;  counseling  and 
rehabilitation  records;  claimant  or  payee  name  and  address. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (c)  (1)  and  Chapters  II,  13,  15,  23, 
31,  34,  35  and  36. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Transfer  of  payment  information  to  the  Treasury  Department 
to  ensure  delivery  of  benefit  checks  to  VA  beneficiaries. 

2.  Transfer  of  information  to  collection  agencies  in  order  to  con¬ 
duct  a  credit  check  to  determine  the  likelihood  of  success  in  a  col¬ 
lection  action  against  individuals  who  owe  debts  to  the  VA. 

3.  Transfer  of  necessary  collection  information  to  the  General 
Accounting  Office,  for  use  in  procedures  incident  to  obtaining  a 
judgment  against  the  individual. 

4.  Forwarding  of  computer  generated  VA  forms  to  VA  approved 
educational  institutions  in  order  to  certify  an  individual’s  re-enroll¬ 
ment  and  allow  payment. 

5.  Transfer  of  information  regarding  the  induction,  reentrance 
and  dismissal  of  a  disabled  veteran  from  a  vocational  rehabilitation 
program  to  inform  the  training  establishment  of  the  actions  taken. 

6.  Written  and  oral  disclosure  to  a  VA  approved  vocational  reha¬ 
bilitation  training  establishment  regarding  the  extent  and  nature  of  a 
claimant’s  disabilities  with  respect  to  any  limitations  to  be  imposed 
on  the  vocational  program  to  insure  that  the  trainee  receives  the 
maximum  benefit  from  training.  A  vast  amount  of  discretion  with 
respect  to  each  disclosure  is  practiced. 

7.  Transfer  to  schools  and  other  training  establishments  of  VA 
education  forms  for  completion  by  the  school  and  subsequent  sub¬ 
mission  to  the  VA  for  processing  of  education  and  vocational  reha¬ 
bilitation  training  claims. 

8.  The  transfer  of  payment  information  to  officials  of  schools  and 
training  establishments  having  VA  beneficiaries  when  it  can  be 
determined  that  such  a  request  is  part  of  a  legitimate  attempt  to 
assist  the  veteran  or  other  eligible  person  to  ascertain  that  correct 
amounts  were  paid.  However,  such  information  will  not  be  pro¬ 
vided  as  a  routine  use  to  school  officials  when  the  request  is  clearly 
an  attempt  to  seek  assistance  in  collection  attempts  against  the 
veteran  or  eligible  person. 

9.  Transfer  of  VA  education  letters  and  form  letters  to  schools 
and  other  training  establishments  which  may,  by  necessity,  contain 
identifying  data  about  a  veteran  or  eligible  person  in  order  to  obtain 
further  information  from  the  school  necessary  to  discharge  VA 
responsibilities  toward  the  veteran  or  eligible  person. 

10.  Transfer  of  identifying  information,  such  as  name,  file 
number,  and  address  to  a  school  or  training  establishment  official 
in  order  to  obtain  information  necessary  to  pay  the  veteran  or  eligi¬ 
ble  person  correct  amounts  in  an  expedited  manner.  (An  example 
of  the  above  is  a  telephone  call  to  an  On-the-Job-Training  establish¬ 
ment  to  find  out  the  number  of  hours  worked.) 

11.  Transfer  of  necessary  information  concerning  veterans  and 
Other  eligible  persoiu  to  State  and  local  agencies  and  prospective 
employers  for  employment  and/or  training. 
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12.  A  record  from  this  system  of  records  may  be  disclosed  to  any 
d^Hulment  or  other  agency  of  the  Federal  Government,  in 
response  to  its  request,  to  the  extent  that  the  information  is  rele« 
vant  and  necessary  to  the  requesting  agency’s  specifled  ofHcial  pur* 
pose. 

13.  A  record  containing  medical  history,  diagnoses,  findings,  or 
treatment  may  be  released  from  this  system  of  records  in  response 
to  a  request  from  the  superintendent  of  a  State  hOspitd  for 
psychotic  patients,  a  commissioner  or  head  of  a  State  department 
of  mental  hygiene,  or  head  of  a  State,  County,  or  city  health  de¬ 
partment,  or  any  fee  basis  physician  or  institution  in  connection 
with  authorized  treatment  as  a  VA  beneficiary,  provided  that  the 
name  of  the  individual  to  whom  the  record  pertains  is  given  and 
^t  the  information  will  be  treated  as  confidential,  as  is  customary 
in  civilian  professional  medical  practice. 

14.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
State  unemployment  compensation  agency,  in  response  to  its 
request,  to  the  extent  required  to  determine  eligibility  for  their 
benefit. 

15.  A  record  from  this  system  of  records  may  be  disclosed  to  the 
following  agencies  relative  to  military,  naval,  or  air  service  and  as 
to  both  current  and  historical  benefit  payments  made  by  the  VA: 
Departments  of  the  Army,  Navy,  and  Air  Force;  Marine  Corps; 
Department  of  Transportation  '(Coast  Guard);  Department  of 
Hetdth,  Education,  and  Welfare,  PHS  (Public  Health  Service), 
Commissioned  Corps;  Department  of  Commerce,  NOAA  (National 
Oceanic  and  Atmospheric  Administration),  Commissioned  Officer 
Corps. 

16.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
third  party  to  the  extent  necessary  in  the  development  of  a  poten¬ 
tial  beneficiary’s  claim  for  VA  benefits  (i.e.,  individual  identifiers 
and  other  sim^r  identifying  information). 

17.  A  record  containing  the  names  and  addresses  of  present  or 
former  personnel  of  the  Armed  Forces  and/or  dependents  may  be 
released  from  this  system  of  records,  upon  request  to  a  non-profit 
organization  but  only  if  the  purposes  are  directly  connected  with 
the  utilization  of  benefits  and  the  conduct  of  programs  under  Title 
38,  United  States  Code,  provided  further  that  the  list  will  not  be 
used  for  any  other  purpose  as  stated  in  the  application  and  that  the 
organization  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301  (9). 

18.  The  amount  of  pension,  compensation,  or  dependency  and  in¬ 
demnity  compensation  of  any  beneficiary  may  be  released  from  this 
system  of  records  to  any  person  who  applies  for  such  information. 

19.  Disclosure  of  VA  records  as  deemed  necessary  and  proper  to 
accredited  service-organizations,  agents  and  attorneys  recognized 
under  a  power  of  attorney  or  declaration  of  representation  to  assist 
in  the  preparation,  presentation  and  prosecution  of  claims. 

20.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
fiduciary  (including  those  acting  in  a  fiduciary  capacity)  recognized 
or  appointed  by  the  VA  to  the  extent  necessary  to  fulfill  the  fiduci¬ 
ary’s  function. 

21.  Relevant  information  from  this  system  of  records  may  be  dis¬ 
closed,  as  a  routine  use:  in  the  course  of  presenting  evidence  to  a 
court,  magistrate,  or  administrative  tribunal,  in  matters  of  guardian- 
sUp,  inquests,  and  commitments;  to  private  attorneys  representing 
veterans  rated  incompetent  in  conjunction  with  issuance  of  Cer¬ 
tificates  of  Incompetency;  and  to  probation  and  parole  officers  in 
connection  wiUi  Court  required  duties. 

22.  Transfer  of  statistical  and  other  data  to  Federal,  State  and 
local  government  agencies  and  national  health  organizations  to 
assist  in  the  development  of  programs  that  will  be  beneficial  to  clai¬ 
mants,  to  protect  their  rights  under  law  and  to  assure  that  they  are 
receiving  all  benefits  to  which  they  are  entitled.. 

23.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

24.  In  the  event  that  a  system  of  records  maintained  by  this  agen- 
,  cy  to  carry  out  its  function  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

25.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
routine  use  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal,  or  other  relevant  enforcement  information  or  other  per¬ 
tinent  information  such  as  current  licenses,  if  necessary  to  obtain 


information  relevant  to  an  agency  decision  concerning  the  Uiing  or 
retention  of  an  employee,  tte  issuance  of  a  securi^  clearance,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant  or  other 
benefit 

26.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  iniormatlon 
is  relevant  and  necessary  to  the  requesting  agency’s  decision  on  the 
matter. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents,  microfilm,  microfiche,  magnetic  tape 
and  magnetic  disk. 

Retrievability:  a)  Manual  records  are  indexed  by  name  and  VA 
file  number,  b)  Automated  records  are  indexed  by  name,  VA  file 
number,  payee  number  and  type  of  benefit. 

Safeguards: 

1.  Physical  Security: 

a)  Access  to  working  spaces  and  claims  folder  file  storage  areas 
in  VA  region^  offices  and  centers  is  restricted  to  VA  employees  on 
a  "need  to  know"  basis.  Generally,  file  areas  are  locked  after  nor¬ 
mal  duty  I  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  files  are  stored  in  separate 
locked  files.  Strict  control  measures  are  enforced  to  ensure  that  dis¬ 
closure  is  limited  to  a  "need  to  know"  basis.  Access  to  data 
telecommunication  terminals  is  by  authorization  controlled  by  the 
site  security  officer.  The  security  officer  is  assigned  responsibility 
for  privacy/security  measures,  expecially  for  review  of  violations 
logs,  information  logs  and  control  of  password  and  badge  distribu¬ 
tion. 

b)  Access  to  data  processing  centers  is  restricted  to  center  em¬ 
ployees,  custodial  personnel  and  Federal  Protective  Service  person¬ 
nel.  Access  to  computer  rooms  is  restricted  to  authorized  opera¬ 
tional  personnel  through  electronic  locking  devices.  All  other  per¬ 
sons  gaining  access  to  computer  rooms  are  escorted. 

2.  System  Security: ,  .  , 

a)  At  Veterans  Administration  Regional  Offices  and  Veterans  Ad¬ 
ministration  Centers,  the  terminal  equipment  has  key  locks,  mag¬ 
netic  badge  readers  and  audible  alarms.  Electronic  keyboard  locks 
are  activated  on  security  errors. 

b)  At  the  data  processing  centers,  identification  of  magnetic  tape 
and  disks  containing  data  is  rigidly  enforced  using  labeling 
techniques.  Access  to  programs  is  controlled  at  three  levels;  pro¬ 
gramming,  auditing  and  operations. 

Retention  and  disposal: 

1 .  Individual  case  folders  and  records  are  retained  indefinitely. 

2.  Automated  files  containing  temporary  working  data  are 
retained  until  a  claim  is  processed  to  determination. 

3.  All  other  automatic  files  are  retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR,  COMPENSATION 
AND  PENSION  SERVICE  (21),  VA  Central  Office,  Washington, 
D.C.  20420;  DIRECTOR,  EDUCATION  AND  REHABILITATION 
SERVICE  (22)  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure: 

1.  Individuals  seeking  information  concerning  the  existence  of  a 
record  pertaining  to  themselves  must  submit  a  written  request  or 
apply  in  person  to  the  nearest  VA  regional  office.  Addresses  for 
VA  regional  offices  and  centers  may  be  found  on  page  38123  of  the 
Federal  Register  of  August  26,  1975. 

2.  All  inquiries  must  reasonably  identify  the  benefit  or  system  of 
records!  involved;  e.g..  Compensation  and  Pension.  Inquiries  should 
include  the  individual’s  full  name,  VA  file  number  and  return  ad¬ 
dress.  If  the  VA  file  number  is  not  available,  the  following  informa¬ 
tion  should  be  forwarded,  if  known:  veteran’s  full  name,  branch  of 
service,  .dates  of  service,  service  number,  social  security  number, 
and  date  of  birth. 

Record  access  procedures:  Veterans,  beneficiaries,  service  or¬ 
ganization  personnel  or  other  duly  authorized  representatives  seek¬ 
ing  information  regarding  access  to  and  contesting  of  VA  records 
may  write,  call  or  visit  the  nearest  Veterans  Administration  region^ 
office  or  cehter. 

Contesting  record  procedures:  See  Record  Access  Procedures 
above. 


FEDERAL  REGISnR,  VOL.  41,  NO.  43— WEDNESDAY,  MARCH  3,  1976 


^  VETERANS  ADMINISTRATION 

Record  source  categories:  I.  The  claimant,  his  or  her  accredited 
representative  or  his  or  her  fiduciary;  2.  The  milUary  service  de« 
partment;  3.  VA  hospitals  and  doctors,  or  private  hospitals  and 
doctors  if  written  authorization  is  obtained  from  the  clmmant;  4. 

Training  establishments;  5.  State  approving  agencies;  6.  Other' 

Tcderal  s^encies;  7.  County  Clerks,  Courts  and  other  third  parties, 
w  hen  assistance  is  requested  by  claimant. 

(FR  Doc.76-5000  Filed  2-25-76,11:21  am] 
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